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UNDERWRITING AND INVESTMENT EXHIBIT
PART 2B - ANALYSIS OF CLAIMS UNPAID - PRIOR YEAR - NET OF REINSURANC

TT

Claims Paid Claim Reserve and Claim Liability 5 6
During the Year December 31 of Current Year Estimated Claim
1 2 3 4 Reserve and
On Claims Incurred On Claims On Claims Unpaid On Claims Claims Incurred Claim Liability
Prior to January 1 Incurred During December 31 of Incurred During in Prior Years December 31 of
Line of Business of Current Year the Year Prior Year the Year (Columns 1 +3) Prior Year
Comprehensive (medical and hOSPILAL).............ceruirrririiri e [ e 143,223,384 | 857,440,781 | .coovvvererrrerricrinnne 32,911,186 |.oveecrierireiins 151,889,293 | ..cceovirinirireiiens 176,134,570 | ovvevvevrreeriiciinens 173,423,715
MediCare SUPPIEMENL........ccuuivirrireiiiceiierieeiers sttt | oo 5,315,371 .o 27,960,129 | .ccverrerierieiinenns (CYPALL:) I I 5,680,079 ..o 4742,625 |, 4,701,023
DIBINEAI ONY...o ettt bbb bbbttt enentennninnne | eeeeeenesen sttt | srreteesee sttt nnines | sttt sttt enten | freriess sttt enens | bt 0 [
VISION ONIY.c.ootteitct bbb bbb bbbttt enennnens [ detienieees st ent s eninns | festesteet ettt nenntens | freriessesb sttt enen | reber sttt | ettt 0T PO
Federal employees health benefits plan PremiUMS..........coiieeee e [ creseseseinesesesssnnis 7,655,163 | ccveereeeeeiriniinenns 34,986,099 ..o 1,593,216 .o 6,792,130 | cvrriereieeeieinins 9,248,379 | oo 8,101,371
THtle XVII = MEAICAIE. .....cvevevererireeseiseriesses et ess bbbttt snssnsnnsssnnnne | 23,680,428 | ..cooovirieerieiins 118,712,378 |.cvevvrecriveririeiinens 6,228,731 ..o 19,296,473 ..o 29,909,159 | .vveeerererieeiienens 29,761,227
Title XIX = MEUICAIT. ...ttt nssneninens | e 597,852 | .ivierieeerieinenennin [ e 149,192 || e TAT,044 | 395,410
SUDLOTAL ...t | e s 180,472,198 [ ..o 1,039,099,387 | ..o 40,309,579 | .o 183,657,975 [ .o, 220,781,777 | .o 216,382,746
Medical incentive pools, accruals and diSBUISEMENLS............ccvriiiiniiriiieiese et | arsssssesss e 12,140,606 | ..o | e 10,231,797 | 22,790,157 [ 22,372,403 [ 16,381,276
TOMAIS vtttk | s 192,612,804 [ ..o 1,039,099,387 | ..o 50,541,376 | ..o 206,448,132 | ..o 243,154,180 | ..o 232,764,022
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UNDERWRITING AND INVESTMENT EXHIBIT

PART 2C - DEVELOPMENT OF INCURRED CLAIMS

(000 Omitted)
SECTION A - GRAND TOTAL
Net Amounts Paid
Year in Which Losses 1 2 3 4 5
Were Incurred 1997 1998 1999 2000 2001

PHIOE. 1ottt bbb bbbt s bbbt st st sentententnnnienne | eriesessesseese e ess st stestentnnenne | eesessesies st es s tees 13,124,339 [ .o 828,298 | ..oiereireiee e 805,024 .o (2,111)
1997 e bbb bbb bbbttt sen st nenenieniens | eeseeeee st | s nes 126,876,821 | .coeveeeeeeiee e 6,813,842 | oo 2,663,123 | .o 420,467
1998, bbbt bbb bbbttt sententententeeies [ eesesesesseres s XXX oooeivererierisnineies | e 785,939,726 | .oovcereeeeerereeeis 131,406,505 | oooverreeieiereieseieine 10,211,916

......................... XXX oevverierinrienineieiee [ rveveriesissineieenee e XXX i | cveveriesieeineiieieieneennenn8 14,613,272 | i, 157,338,845
2000...0.0uevueteer ettt et bbb et bbbt bbbt bttt et st st s s nentenseenennees | e D 0.0 GOV DUSTOUITR D00 GOV DUSTOUTRRR XXX oeoeviererierinnineies | e 947,433,073
200ttt ettt ettt es sttt s st sttt beensensessntaesensessensassenteseseneneneeriess | eeeeriesesesiessesaa D SN PSR D SOV PSR D SOV PSR D

SECTION B - GRAND TOTAL
Sum of Net Amount Paid and Claim Liability and Reserve Outstanding at End of Year
Year in Which Losses 1 2 3 4 5
Were Incurred 1997 1998 1999 2000 2001
............................................................................................ 13,909,042 | .oooviirvrrernnirinrinenenn922,899 | 805,024 [ (2,111)
.......................................................................................... 131,697,138 | oo 8,039, 741 | 2,727,793 | 420,467
......................... XXX eorivevenernnerinnes [ v 951,271,934 | i 139,516,305 | . 11,052,626
1999, | e D90 CHTRRTRT PPN D00 SRR IOV 1,056,464,811 | ..ovveovrrrrrrcrieirieninne 162,900,465 | ..cvovvrreririneneiiens 11,721,185
20001101ttt | s D90 SRR PPN D90 SRR PPN XXX | e, 1,157,348,817 | coovvvervrrrerrrerieeicninne 207,028,722
200 Rkt | s XXX eireserenernnerinn [ e XXXt [ e XXX eireserenernerinn [ e XXX v | v 1,219,590,711
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UNDERWRITING AND INVESTMENT EXHIBIT
PART 2C - DEVELOPMENT OF INCURRED CLAIMS
(000 Omitted)

SECTION A - HOSPITAL AND MEDICAL

Net Amounts Paid

NHCT

Year in Which Losses 1 2 3 4 5
Were Incurred 1997 1998 1999 2000 2001
PIIOE. bbb bbbttt ennnnnnnnenne | aresseei ettt | sttt 10,621,240 | .o 738,843 | o 763,944 | .o
1007 bbbt | et | s 109,768,581 | ..o 6,253,207 [ oo 2,528,396 .o 396,749
L1998ttt | s XXX | s 672,112,712 | oo 107,004,356 | ..oooierieei 9,034,059 [ ..o 1,031,312
......................... XXX vrvvrrninnieinee e XX v | v AAL191721 0 | e, 127,391,090 6,010,927
20001ttt [ e XXX v e XXX v e XXX e | s 780,015,282 | oo 135,784,396
200ttt ennnrnneee | s XXX e XXX i e XXX e XXX it | s 854,542,156
SECTION B - HOSPITAL AND MEDICAL
Sum of Net Amount Paid and Claim Liability and Reserve Outstanding at End of Year
Year in Which Losses 1 2 3 4 5
Were Incurred 1997 1998 1999 2000 2001
............................................................................................ 11,293,674 | .o 818,737 | e 163,984 [
.......................................................................................... 113,899,249 | ..o 1,291,823 | 0000 2,580,227 | . 396,749
......................... XXX ovvriirrninieines | veveinenininniinennn.813,663,426 | v, 113,875,203 9,707,861 1,360,424
1999ttt | e XXX v e XXX v | s 894,702,151 | oo 131,848,547 | oo 10,289,381
20001ttt [ e XXX v e XXX v e XXX e | s 948,255,907 | oo 164,088,016
200ttt ennnrnneee | s XXX e XXX i e XXX e XXX i | v 1,006,431,449
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UNDERWRITING AND INVESTMENT EXHIBIT

PART 2C - DEVELOPMENT OF INCURRED CLAIMS

(000 Omitted)
SECTION A - MEDICARE SUPPLEMENT
Net Amounts Paid
Year in Which Losses 1 2 3 4 5
Were Incurred 1997 1998 1999 2000 2001

PLIOT. 11ttt ettt bbbttt bbbttt es st tententnnenenenenins | sreeseesesese et es st es e benenes | erestestesse et nee 310,003 [ .o 58,545 [ i 9,621 | (2,111)
1907 et bbbttt bttt s st stesennntnnnienies [ eesiesesseeseses st st sesessesessenntins | eesesesesses et 4323211 | 216,261 | .o 36,929 [ 3,379
1998, bbbt bbb bbbttt sententententeeies [ eesesesesseres s XXX oeoiierererinnineies | e 26,246,864 | ..ooorereieeeee, 3,628,075 | .oivireeeeeeeee e 395,132 | (49,946)

......................... XXX [ XXX s | e eee0.23,166,593
2000...0.0uevueteer ettt et bbb et bbbt bbbt bttt et st st s s nentenseenennees | e D 0.0 GOV DUSTOUITR D00 GOV DUSTOUTRRR D 0.0 S
200ttt ettt ettt es sttt s st sttt beensensessntaesensessensassenteseseneneneeriess | eeeeriesesesiessesaa D SN PSR D SOV PSR D

SECTION B - MEDICARE SUPPLEMENT

Sum of Net Amount Paid and Claim Liability and Reserve Outstanding at End of Year

Year in Which Losses 1 2 3 4 5
Were Incurred 1997 1998 1999 2000 2001
................................................................................................. 332,779 | vnneierinrnineeeeenn0L,028 e 3,621 | (2,111)
................................................................................... 4,463,118 | .o 288,539 | 38,334 [ 3,379
......................... XXX rerererenenennn 31,041,223
1999ttt | e XXX v e XXX
20001ttt [ e XXX v e XXX
200ttt ennnrnneee | s XXX e XXX
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UNDERWRITING AND INVESTMENT EXHIBIT

PART 2C - DEVELOPMENT OF INCURRED CLAIMS

(000 Omitted)
SECTION A - DENTAL ONLY
Net Amounts Paid
Year in Which Losses 1 2 3 4 5
Were Incurred 1997 1998 1999 2000 2001
PlIOT et b bbbttt n et ebentensenenenenens | eriesieeseseres et nenensns | essesesisres e nernnens | vereses et anerntens | sresesssseses s es e sen e ten e sentenerens | sresiesistes et ettt
1997 e ettt bbbt s bbb st st tenenenennnins | teeeesiesesessesses e stessssessessenenens | sesessessessiesesesestessesseesesessestestnesiess | seressesesessesses e sesesestes s sesenens | eressessessiesesestesses st stestententense | steesesesies sttt es et s s
1998, bbbt bbb bbbttt sententententeeies [ eesesesesseres s XXX oeveiiernrierisnieies | e 3,062,236 | .oveuiieieieneeter e | eriesesise s | st
1999, ettt bbbttt ententnntenneenies [ eesesesesse s D 0.0 GOV DUSTOUTRRR XXX oevetiererisrinnieeies | e 1,151,915 | 261,461 |
2000...0.0uevueteer ettt et bbb et bbbt bbbt bttt et st st s s nentenseenennees | e D 0.0 GOV DUSTOUITR D00 GOV DUSTOUTRRR XXX octitiererenineieies [ e sesssinins | eeteeie s nans
200ttt ettt ettt es sttt s st sttt beensensessntaesensessensassenteseseneneneeriess | eeeeriesesesiessesaa D SN PSR D SOV PSR D SOV PSR XXX vvvrerererierieeies ettt renis
SECTION B - DENTAL ONLY
Sum of Net Amount Paid and Claim Liability and Reserve Outstanding at End of Year
Year in Which Losses 1 2 3 4 5
Were Incurred 1997 1998 1999 2000 2001
PlIOT et bbbt bbbttt st e st setenennnens | erieseeeseseres et erenenins | essesesnses e e nnens | vereses et asenntens | sreseessseses st en e tenenenrenenens | sresiesistes ettt
1997 e ettt bbbt s bbb st st tenenenennnins | teeeesiesesessesses e stessssessessenenens | sesessessessiesesesestessesseesesessestestnesiess | seressesesessesses e sesesestes s sesenens | eressessessiesesestesses st stestententense | steesesesies sttt es et s s
1998ttt bbb bbbttt enententenneenies [ eeseseseese s XXX oeteiiernrisrineieins | e 3,062,236 | .ooeeiieieieneee s | s | et
1990, sttt bbbttt ent st entenneeie [ eesesesesseres s D 0.0 GOV DUSTOUTRRR XXX oevetiererisrinnieeies | e 1,413,375 | e 261,461 [
2000...0.0uevueteer ettt et bbb et bbbt bbbt bttt et st st s s nentenseenennees | e D 0.0 GOV DUSTOUITR D00 GOV DUSTOUTRRR XXX oetitiererenineieies [ e sessssinins | et nans
200ttt ettt ettt es sttt s st sttt beensensessntaesensessensassenteseseneneneeriess | eeeeriesesesiessesaa D SN PSR D SOV PSR D SOV PSR XXX vvvrerererierieeies ettt renis
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UNDERWRITING AND INVESTMENT EXHIBIT
PART 2C - DEVELOPMENT OF INCURRED CLAIMS

(000 Omitted)
SECTION A - VISION ONLY
Net Amounts Paid
Year in Which Losses 1 2 3 4 5
Were Incurred 1999 2000 2001
PrIO ottt e e N Rl ] [N [ [ | s
1997 bbb bbbttt ten st | e neniens | s ssenssenens | s sesenennns | s enesnns | seseses e et ans
1998, bbb bbbttt n st | e XXX iviirieiniieieinii v sesssssnssinns | oo sssssssesesenns | s | e
1999 bbb bbbttt n et st | e XXX ovviirevierieiieee e XXX eivirieniinieinine | | e | s s
2000000 ctetserste et ettt bbb bbbttt sntenenenteniene | v XXX ooiviireveerieiiene e XXX oeivierievnerieiiene e XXX etirireivnieieiinne | | e
200L..o ettt n et en et en et bensess s netensenesensensnsensensnrensensniensere | eeieisseeniesnenieian DS U FORPOR RO D U FSRO RO XXX vvveveiriarinienes | vieierierieiiiainnns XXX vvoverienriaieine v
SECTION B - VISION ONLY
Sum of Net Amount Paid and Claim Liability and Reserve Outstanding at End of Year
Year in Which Losses 1 2 3 4 5
Were Incurred 1997 1998 1999 2000 2001

PlIOT et bbbt bbbttt st e st setenennnens | erieseeeseseres et erenenins | essesesnses e e nnens | vereses et asenntens | sreseessseses st en e tenenenrenenens | sresiesistes ettt
1997 bbb bbbttt ten st | e neniens | s ssenssenens | s sesenennns | s enesnns | seseses e et ans
1998.....ccer et | IR P I s s | e | e
1999t | OOK S W] N B XK | | e | s s
2000000ttt bbbttt bbb st ns ettt sntenenenneniene | v XXX ooiviireveerieiiene e XXX oeivierievnerieiiene e XXX itivereiviieieinine v | e s
200L..o ettt n et en et en et bensess s netensenesensensnsensensnrensensniensere | eeieisseeniesnenieian D U FOROOR RO D U FSRO RO XXX vvveveiriarinienes | vieierierieiiiainnns XXX oo,
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UNDERWRITING AND INVESTMENT EXHIBIT

PART 2C - DEVELOPMENT OF INCURRED CLAIMS
(000 Omitted)

SECTION A - FEDERAL EMPLOYEES HEALTH BENEFITS PLAN PREMIUN

34°¢T

Net Amounts Paid
Year in Which Losses 1 2 3 4 5
Were Incurred 1997 1998 1999 2000 2001
PIOT. ettt | e | e 318,383 [ 21,504 [ 29,085 [ s
1907 Rttt | ot | e s 3290426 | .o 182,001 | 96,262 [ ..ovvee 16,911
1998, | e XXXt | e 20,147,267 | oo 3114392 | o 343947 [ 43,959
1999, Rt | e D90 CHTRRTRT PPN D00 SRR IO 21,572,594 | i 4,850,059 | oo 256,209
20001101 eseeesesee e Rt | e D90 SRR PPN D90 SRR PPN D00 SRR IO 29,696,900 | ..overerrrriereeiens 7,338,084
200 Rkt | s XXX eireserenernnerinn [ e XXXt [ e XXX eireserenernerinn [ e XXX errisrrnnmrnnniinnns | e 34,873,519
SECTION B - FEDERAL EMPLOYEES HEALTH BENEFITS PLAN PREMIUN
Sum of Net Amount Paid and Claim Liability and Reserve Outstanding at End of Year
Year in Which Losses 1 2 3 4 5
Were Incurred 1997 1998 1999 2000 2001
PIOT. ettt | s | e 324977 oo 23,837 [ 29,085 [ s
1907 Rttt | ot | e s 3,330,933 | s 212,325 [ 98,683 [ 16,911
1998, | e XXXt | e 21,535,365 | .evirerrnrinneeinens 3,314,996 | .oovirieriri s 375,423 [ 43,959
1999, | e D90 CHTRRTRT PPN D00 SRR IO 26,054,546 | ..ovreiririres 5,058,286 | ..oveureerririniriseenieseininns 288,073
20001101ttt | s D90 SRR PPN D90 SRR PPN XXXt | e 37,556,146 | ..ovverrerrririneneeieens 8,899,436
200 Rkt | s XXX eireserenernnerinn [ e XXXt [ e XXX eireserenernerinn [ e XXX v | e 41,665,649
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UNDERWRITING AND INVESTMENT EXHIBIT
PART 2C - DEVELOPMENT OF INCURRED CLAIMS
(000 Omitted)

SECTION A - TITLE XVIII - MEDICARE

Net Amounts Paid

Year in Which Losses 1 2 3 4 5
Were Incurred 1997 1998 1999 2000 2001

PIOT... oo eeessesssesess et sssse s ssses s essen sttt ssses s sssesssesssssssstsesssssonssssssssnsssesssnneeinss | eeeeesssssssssssesssssssesssssssseesnens | et 1,684,216 | covvoeeeeeeessee e L) T PP DO

1007 bbbt | s | e 8,421,079 [ .o 136,383 [ 4,099 | 2,689

L1998ttt | s XXX eiriinrinninnieinens | e 57,263,340 | .o 16,380,077 | .o 417,862 | o 203,983
......................... XXX v v XXX s

20001ttt [ e XXX v e XXX

200ttt ennnrnneee | s XXX e XXX

AX'CT

SECTION B - TITLE XVIII - MEDICARE

Sum of Net Amount Paid and Claim Liability and Reserve Outstanding at End of Year
Year in Which Losses 1 2 3 4 5
Were Incurred 1997 1998 1999 2000 2001

.............................................................................................. 1,762,607 [ .ovoeviiinvirneenenen8,590 [ [
.............................................................................................. 8,902,622 ..o 288,957 [ 12,994 . 2,689
......................... XXX e | e 13,164,983 | . 17,124,800 533,493

1999ttt | e XXX v e XXX et | e 94,304,353 | oo 21,001,709 | .o 616,833

20001ttt [ e XXX v e XXX v e XXX e | s 132,794,984 | .o 29,085,654

200ttt ennnrnneee | s XXX e XXX i e XXX e XXX it | s 137,915,125
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UNDERWRITING AND INVESTMENT EXHIBIT

(000 Omitted)

PART 2C - DEVELOPMENT OF INCURRED CLAIMS

SECTION A - TITLE XIX - MEDICAIC

Net Amounts Paid
Year in Which Losses 1 2 3 4 5
Were Incurred 1997 1998 1999 2000 2001

PIIOF. e bbb b bbbttt enenenns | et | erresbesi et 190,497 [ QAT | 2,374 |
1007 bbbttt | e | s 952,485 | .o 25,990 [ (2,563) .o 739
L1998ttt | s XXXt | v 6,476,900 [ ..o 1131156 [ .o 20,916 [ 55,094

......................... XXX v v XXX s
20001ttt [ e XXX v e XXX
200ttt ennnrnneee | s XXX e XXX i e XXX e XXX it |t

SECTION B - TITLE XIX - MEDICAIC

Sum of Net Amount Paid and Claim Liability and Reserve Outstanding at End of Year

Year in Which Losses 1 2 3 4 5
Were Incurred 1997 1998 1999 2000 2001
................................................................................................. 195,005 .o L0407 [ 2374 [
................................................................................................. 980,177 | evvvrrrererererrsrnrneneneeennn38,097 oo (2,845) | 139
......................... XXX v | e 425,845 | L. 1,211,250
1999ttt | e XXX v e XXXt | e 9,898,239
20001ttt [ e XXX v e XXX v e XXX
200ttt ennnrnneee | s XXX e XXX i e XXX e XXX it |t
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UNDERWRITING AND INVESTMENT EXHIBIT

PART 2C - DEVELOPMENT OF INCURRED CLAIMS

(000 Omitted)
SECTION A - OTHER
Net Amounts Paid
Year in Which Losses 1 2 3 4 5
Were Incurred 1997 1998 1999 2000 2001
PlIOT et b bbbttt n et ebentensenenenenens | eriesieeseseres et nenensns | essesesisres e nernnens | vereses et anerntens | sresesssseses s es e sen e ten e sentenerens | sresiesistes et ettt
1997 e ettt et st sttt en st senenennntins | oottt neniens | eesessessee et 121,039 [ | e | ettt
1998, bbbt bbb bbbttt sententententeeies [ eesesesesseres s XXX ocoeiiererseineieies [ e 630,407 [ .ireereeeeeee e 48,449 | oot ensnneiee [ e e
1999, ettt bbbttt ententnntenneenies [ eesesesesse s D 0.0 GOV DUSTOUTRRR XXX oevetiererisrinnieeies | e 1,756,158 | .ovevereeireieie s 142,664 .o
2000...0.0uevueteer ettt et bbb et bbbt bbbt bttt et st st s s nentenseenennees | e D 0.0 GOV DUSTOUITR D00 GOV DUSTOUTRRR XXX octitiererenineieies [ e sesssinins | eeteeie s nans
200ttt ettt ettt es sttt s st sttt beensensessntaesensessensassenteseseneneneeriess | eeeeriesesesiessesaa D SN PSR D SOV PSR D SOV PSR XXX vvvrerererierieeies ettt renis
SECTION B - OTHER
Sum of Net Amount Paid and Claim Liability and Reserve Outstanding at End of Year
Year in Which Losses 1 2 3 4 5
Were Incurred 1997 1998 1999 2000 2001
................................................................................................. 121,039
1998ttt bbb bbbttt enententenneenies [ eeseseseese s XXX ocveierereeineieies [ e T78,856 | oo 48,449 | oot ersnnniene [ e e
1990, sttt bbbttt ent st entenneeie [ eesesesesseres s D 0.0 GOV DUSTOUTRRR XXX oeveiererierisnieeies | e 2154770 | oo 142,664 [
2000...0.0uevueteer ettt et bbb et bbbt bbbt bttt et st st s s nentenseenennees | e D 0.0 GOV DUSTOUITR D00 GOV DUSTOUTRRR XXX oetitiererenineieies [ e sessssinins | et nans
200ttt ettt ettt es sttt s st sttt beensensessntaesensessensassenteseseneneneeriess | eeeeriesesesiessesaa D SN PSR D SOV PSR D SOV PSR XXX vvvrerererierieeies ettt renis
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